
William Penn 
 

Prevent Policy Lapse 
 

Policy owners can pay via phone: 1-800-346-4773 
They must provide bank account and routing #’s. 

 
Where to send premium payments: 

 
WILLIAM PENN LIFE INS. CO. OF NY 
ATTN:  CUSTOMER SERVICE DEPT. 
3275 BENNETT CREEK AVE 
FREDERICK MD  21704 

 
Clients can also make payments via the customer service website: 

https://www.lgamerica.com/ 
(Click on My Account and select William Penn) 

Policy owners can login to the above site to view policy information and make policy changes.  

All billing inquiries should be directed to the dedicated agent/client phone # for inforce business; 

1-800-346-4773 or 1-516-794-3700 
Fax: 516-229-3081 

 

or email your question to: customerservice@wpenn.com 
 

Agents can register for website usage at:  

HTTPS://WWW.LGAMERICA.COM/ 

Click on “For professionals” at top of screen and register.  


